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19" December 2014

To Whom it may concern
Innovation Professional Services Ltd

CSM implemented the Fuel Card Optimiser scheme in April this year for all company car drivers
who have the benefit of a fully expensed fuel card.

Following a change of ownership, CSM faced the challenge looking at cost saving and
implementing a new car policy part of which was to outsource the management of the company
car fleet, it was the new Fleet management company who suggested we meet with Innovation to
look at the cost savings they could offer.

Currently it is too early to see what those savings will be but following a midyear true up we have
seen that the majority of our drivers will benefit from the scheme.

Kate and the team have provided a high quality of service throughout and are always available for
help and support . We have been using the online admin tool which is very user friendly and easy
to navigate around. y

We look forward to continuing to work with Kate and the team at Innovation and would definitely
recommend them to others.

Regards

Srau
Sharon Brown

Employee Services Adviser
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