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Innovation reference On-line Mileage system and Fuel Card Optimiser solution
To whom it may concern
| provide the following reference in a purely personal capacity.

| am happy to recommend Innovation Professional Services Ltd to other construction firms in particular
and indeed to all businesses in general.

| have known Innovation for about 5 years.

| am very pleased we decided to appaint them to help us with their very simple and yet innovative free
fuel solution. The solution is fully tried and tested and Innovation clearly have a lot of experience having
helped so many other companies with the same solution.

The Innovation on-line Mileage system and Fuel Card Optimiser solution went live without any issues in
April 2013 and we saw excellent take up from staff thanks to clear communications and a series of
Roadshows which were run by Peter Moroz and Tanya Johnson. The mileage system in particular is very
user friendly and has a lot of very good functionality. Innovation is also very proactive in helping us
ensure that the business mileage records are up to date and accurately maintained.

We know we can pass any queries from drivers on to the Innovation helpline team who have assisted on
a wide variety of topics from explaining the new arrangement to helping with individual tax codes or
mileage records. All queries are resolved quickly and with minimal input from us.

We made considerable gross savings thanks to the Fuel Card Optimiser solution in line with Innovation
projections. Importantly all our employees are cost neutral or in many cases are even better off than
before.

It is enjoyable working with Innovation and | am happy to recommend them to others.

Yours truly

M.

Peter Rose
Shared Service Centre Director
Galliford Try Services limited
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